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This guide is designed to give you tips on how to ensure the success of your child while in 
DreamBox and to understand how DreamBox works.  If you would like to know more, visit 
http://homehelp.dreambox.com.  You’ll find numerous articles to help your child in 
DreamBox!  Here are a few useful tips to help you get started: 
 

DreamBox Usage 
1. Time on DreamBox 
Your child should spend at least 60 minutes per week on DreamBox. This doesn't have to be in a single session. Students 
can spend 20 minutes one day, 30 minutes another, etc.; the times are up to you. This amount ensures that DreamBox 
can accurately track your child's learning path.  
 

2. Session Length  
Sessions should be a minimum of 20 minutes while logged into DreamBox.  This allows for the student to logon to the 
computer, access DreamBox and complete at least two lessons.   
 

3.  Stay on Task 
To make sure your child's progress is swift and accurate, keep them focused on any NEW lessons. This will be either 
flashing yellow lessons in the Adventure Park, or lessons with gold coins on their My Lessons page.  

 
 
 
 
              Adventure Park, Grades PreK-2 (Right Side of Map) 
 

 
  Flashing yellow lesson from Adventure Park 
 
 

 
    

 
    

   My Lessons, Grades 3+ 
 
  
 
 
 Gold coin lesson from My Lessons 
 
 

 
4. Complete every lesson they start  
DreamBox needs the completed information from NEW lessons to help pick the next best lesson for them. If your child 
doesn't complete the lesson, either by exiting or by closing the browser, DreamBox cannot make these choices. Your 
child then has to redo the lesson they didn't finish again from the beginning.  To reduce frustration, please have them 
complete all lessons they begin.   
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5. Mistakes are OK!! 
Your child should not shy away from incorrect answers. These wrong answers actually help DreamBox find the best 
lesson for them to help build their strengths.  Attached at the end is a blog posting about why students should work to 
figure out the math themselves in DreamBox. 

 

Initial Placement 
When your child starts DreamBox, they are placed a little prior to the grade entered when setting up the student's 
account.  Placing the student a little prior to their grade helps calibrate the program to the student and helps set their 
Learning Path. This starting point is their Initial Placement.  
 
Because DreamBox starts them in the curriculum just before their current grade, the student might find the first 
few lessons to be “Too Easy”. If they are saying that the lessons are too easy, have them complete the easy lessons 
quickly. This will show DreamBox that they are not challenged by the current level, and it will propel them forward even 
faster.  
 

Continuous Assessment 
Now the child has a starting point in DreamBox, the first lesson they choose, either in the Adventure Park or on the My 
Lessons page, automatically triggers their first Assessment. As they answer the lesson, it will propel them forward in the 
curriculum to where they are struggling and help determine what lessons they will need to work on to strengthen those 
skills. So in the end, your child tells DreamBox what the next best lesson is for them and helps move them forward along 
their personalized Learning Path. 
 
DreamBox continues this Assessment with every lesson the child starts on their Learning Path. With each click of the 
mouse, the program assesses how they are answering, how long it takes, and can even see the methods they practice, 
and many other behaviors they use to get to their answers. Since DreamBox is constantly assessing the progress of your 
child, resist the temptation to help them.  Be assured that DreamBox will adjust forward and backward according to the 
performance on each lesson.  
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Why a Little Help Can Go a Wrong Way 

 

 
I’ve had variations of the following conversation with relatives a couple of times in recent months. Has 
something similar happened to you? 
“She loves playing DreamBox and was doing fine. But now the questions are too hard and she’s getting 
frustrated.” 
“Hmm… Have you perhaps been helping her with her answers?” 
“Well… not… really. She hates getting questions wrong. So when she didn’t seem to understand what to do, I 
answered a few of the questions for her so she would get the idea.” 
 
When Math Problems Become Problematic 
As parents of young children we are all too likely to have encountered so-called educational games where the 
difficulty of questions appears to vary somewhat randomly. For example, I was sitting next to my four year old 
son while he was playing with a handheld game. I was quite happy to hear him get “7 plus 3” correct. This was 
followed by “1+1”, “1+2” and “17-11”. Whoa! Where did that last one come from? (He didn’t get it right). 
Sometimes, in order to help our little ones progress past some of these overly difficult questions, we help 
them for bit and then breathe a sigh of relief as the questions get back to being more appropriate (at least for 
a while). Our help is often required for a few minutes in non-educational video games as well. So in a sense, 
we adults are being trained to help our loved ones when a program appears to get too difficult for them. 
 
DreamBox Learning’s Approach 
With DreamBox things are a little different. As one of the developers in charge of our GuideRight™ technology 
I consider it my responsibility to make certain we assess and adapt to each child as accurately as possible. That 
means ensuring that we optimally level right down to the individual question level. And that we adapt as 
necessary immediately based upon how the student responds to those questions. Ideally the questions 
are just challenging enough that they get the occasional one incorrect as they learn.  In fact, DreamBox 
continuously assesses and adapts to your child not only within a problem, but between problems, between 
lessons and between groups of lessons. 

http://www.dreambox.com/blog/wp-content/uploads/2008/12/mathrack-lesson.jpg
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Part of that process of recalibrating for each student between groups of lessons involves occasionally giving 
them a series of questions that might be a little too difficult for them. If they do well, we move them on to 
something that might rely upon the understanding they just demonstrated. If they don’t do so well, we then 
provide the comprehensive set of lessons they likely need to develop that understanding. 
So with DreamBox, if you provide too much overt assistance, answer for your child, or let a sibling or friend 
play on their account, it is quite possible that the system will temporarily attribute levels of understanding – or 
misunderstanding – that do not accurately reflect that of your child. 
 
What to Do When the Math Game Gets Tough 
What should you do, when they turn to you for assistance? Try some of these approaches: 

• Encourage your child to make his or her best guess. Remind them it’s OK to make some mistakes. We 
learn a lot from the types of mistakes they make and will respond accordingly. (Really!) 

• Answer a question with a question. “What do you think?” 
• Click help. 
• Click help again. The second help is more explicit that the first help. 
• Ask your child to explain the game to you. Sometimes talking it through like this will give them the 

answer. 
If all that doesn’t work, perhaps it’s time for a snack or a break. 
Finally, remember that playing DreamBox is meant to be fun. If they are still having trouble with one or more 
lessons, don’t hesitate to click the feedback button and let us know. 
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